
City of Calistoga SB 272 Enterprise Systems Catalog

Product Vendor Purpose Data Category Custodian
Collection 
Frequency

Update 
Frequency

ArcGIS Enterprise ESRI
Addressing, Planning, Zoning, Public Works Data, Land 
Records. Geographic Information Systems

Napa County GIS 
Service, ArcGIS 
Online As needed As needed

CitizenServe Citizenserve Permitting, code enforcement. Building permits. Planning & Building Daily Daily

Revu Bluebeam Document management, plan review and markup. Plan checks, inspections. Planning & Building As needed As needed

eCivis, Inc. eCivis, Inc. Grant management and cost allocation system. Grant tracking. Planning & Building As needed As needed

Office 365 Microsoft
Office suite of products, including communication and 
collaboration.

Document creation, analysis, 
presentations, email, 
communications.

Information 
Technology Daily Daily

Teams Microsoft Online meetings and collaboration.
Meetings, documents, messages, 
communications.

Information 
Technology Daily Daily

SharePoint Microsoft Intranet site.
Communications, document 
management.

Information 
Technology Daily Daily

Perfect Mind
Recreation and parks activity management and 
registration.

Activity and facility management 
software. Parks & Recreation Daily Daily

govAccess Granicus Public website. Public communications.
Information 
Technology Daily Daily
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